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Insurance Philosophy 
 
...to ensure our clients and their families can make an informed decision 
 

At Assure Advice Group we have a philosophy behind our advice to ensure our clients and 

their families can make an informed decision on having the appropriate levels and types 

of insurance. 

Insurance is more than just a policy; it’s a promise—a commitment to protecting what matters most. 

As an insurance adviser specialising in personal covers, we believe financial security and peace of 

mind are fundamental to a well-protected life. Our approach to insurance is built on the following 

core principles: 

 

1. Protection with Purpose 

 

Every individual and family have unique needs. Insurance should be tailored to provide 

meaningful protection, ensuring that loved ones are financially secure in the face of life’s 

uncertainties. Whether it’s life, total and permanent disability (TPD), trauma, income protection, 

child cover, business expense, or severity-based policies, the goal is to create a safety net that 

truly serves its purpose. 

2.   Assessing the Right Level of Cover 

Determining the appropriate sum insured is critical to ensuring adequate protection. We consider 

key factors such as: 

1. Debt and Liabilities – Covering mortgages, personal loans, and other financial obligations 

to avoid burdening loved ones. 
2. Income Replacement – Ensuring financial stability by replacing lost earnings in the event 

of death, disability, or inability to work. 
3. Living Expenses – Factoring in day-to-day costs, including household bills, education, and 

lifestyle maintenance. 
4. Future Financial Goals – Protecting savings, children's education, retirement plans, and 

long-term aspirations. 

5. Medical and Rehabilitation Costs – Covering potential treatment, rehabilitation, and 
ongoing care expenses in case of serious illness or disability. 

6. Business Commitments – Addressing financial risks for self-employed individuals, including 
business overheads and succession planning. 

 

By analysing these elements, we ensure that each insurance plan provides the right level of 

coverage without over-insuring or under-insuring. 

3. Proactive Risk Management 

 

Life is unpredictable, but being prepared is a choice. Our role is to help clients anticipate potential 

risks and put measures in place before they become real financial burdens. By prioritising 

proactive planning, we empower clients to maintain financial stability through life’s toughest 

moments. 
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4.   Clarity and Transparency 

Insurance should never be complex or confusing. We are committed to clear, honest 

conversations that help our clients understand their policies, benefits, and limitations. Trust is the 

foundation of every insurance decision, and transparency is key to building that trust. 

5. Long-Term Support 
 

Insurance is not a one-time transaction—it’s a long-term partnership. We stand by our clients 

throughout their journey, from selecting the right cover to managing claims and adjusting policies 

as their lives evolve. Their security is our priority, now and in the future. 

6. Empowering Informed Decisions 
 

Knowledge is power. Our approach is to educate clients on their options, ensuring they feel 

confident in their insurance choices. By providing expert guidance and personalised 

recommendations, we help clients make decisions that align with their goals and values. 

At the heart of our philosophy is a deep commitment to safeguarding financial well-being. Life is 

full of uncertainties, but with the right protection in place, our clients can focus on living fully, 

knowing that their future is secure. 

 

OUR PERSONAL OFFERING 

 

Insurance can be complex, with many factors to consider—from legal contracts and medical 

terminology to financial and tax implications. Whether you’re looking at group or retail insurance, 

navigating the application process, or understanding how your health history might impact 

coverage, we’re here to guide you every step of the way. Our goal is to make the process clear 

and straightforward, ensuring your insurance policies are set up correctly and work for you when 

you need them most. 

 

At Assure Advice Group, we take the time to recommend the right insurers for your needs, 

considering their financial stability, product ratings, premiums, service quality, and, most 

importantly, their claims process. 

 

With over 50 years of combined industry experience, our team is dedicated to providing expert, 

trustworthy advice. Our clients value our personal approach, and we manage claims directly with 

you to ensure a smooth experience. We also offer ongoing support, including annual reviews, to 

keep your coverage aligned with your changing personal and financial circumstances. 

 

Let us take the complexity out of insurance — so you can have peace of mind knowing you're 

protected. 

 

Should you wish to contact us please visit our website www.assureadvicegroup.com.au or use the 

contact details below: 
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